
FRIENDS & FAMILY TEST RESULTS  
 
January 2017 
 
Number completed: 15 
 
100% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 

‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 14 
Likely: 1 

Neither likely nor unlikely: 0 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   
 
I have been with the practice for over 30 years and they have been great.  
 
I have always been satisfied and happy with the doctors. Very caring helpful and 
also nurses very attentive and reception are very friendly and very helpful.  
 
Always put the patient’s best interests first. A busy practice but always treated well, 
all staff very polite. Reception very good, never turned away and will try their best to 
set an appointment. 
 
Doctors and nurses are efficient and helpful. 
 
Been here since 1997 and this practice has served me and my family very well. 
Especially my daughter who has a back issue. Thank you.  
 
Always get an appointment. Excellent, professional, caring attitude from all doctors I 
have seen.  
 
Never had a problem getting an appointment, staff very helpful and friendly. 
 



ALWAYS can get an appointment. Desk staff are polite. Best surgery in Harpenden.  
 
Many of my friends, at their surgery, are unable to see GPs the same day. At this 
practice if there is an urgent need it’s always possible. I greatly appreciate this 
service.  
 
I have had good care at from the doctors at the Elms. More recently, it has been 
more difficult getting an appointment within a day or two.  
 
Because you are focused and attentive.  
 
Just completed a NHS survey on the surgery.  
 
Visiting patient – treatment for superbug, asthma and chest pains.  
 
Nurse Liz was brilliant with my 5 year old! 
 
Seen promptly, great GPs.  
 


